Kabancknii paiion

MAOY10/] "KABAHCKHH /JOM JJETCKOTO TBOPYECTBA"

[Ipenmer uccnenoBanus: KauectBo ycinoBuii 00pa3oBaTeIbHON JESITEIPHOCTH OpPraHU3aluy Ha
OCHOBE OOmIeNOCTYNmHOW WH(GOpPMAIMK B COOTBETCTBHH C OOMIMMH  KPUTEPUSIMH,

ycTaHoBIeHHBIME DenepanbHbIM 3akoHOM «O0 oOpa3oBanuu B Poccuiickoit denepanuuy» OT
29.12.2012 1. Ne 273.

P€3yﬂbmambl He3a8UCUMOU OYEHKU Kadecmea yClo6uUsl 06pa306am€ﬂbH01/Vl oesimenibHoCmiu
opearnuzayuu, ocyu;ecmeﬂmou;eﬁ 06pa306amefzbnyio oessmenbHoCmb.

B xome mpoBeneHHOW HE3aBHCHMOH OIEHKM KauecTBa YCJOBHM OKa3aHUsT 00pa3oBaTENbHOM
JESTEIIbHOCTH ObLIN TOTYYEHBI CIEAYIOIINE PE3YIbTATHI:

% HroroBoe 3HaueHHE MOKa3aTeNeil, XapaKTepH3YIOUIMX KPUTEPUH OLCHKUA KadecTBa
«OTKpBITOCTP W JOCTYHHOCTh HMH(POpPMAUU 00 OpraHu3alH COIMAIBHON Cdephy,
cocrasisier 77,2 6.°1

6 NMOoM 4Hucje no nokasameisim.

e CootBercTBHEe HH(POPMAIIMK O JEATEIBHOCTH OpTaHU3AIMH COIHMAJIBHON  c(epsl,
pa3MeIleHHOH Ha OOIIEAOCTYNHBIX HH(GOPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 WU
nopsanky (popme), ycraHOBICHHBIM HOPMATUBHBIMU MPaBOBbIMH akTamu - 40 0.

e Hanmnume Ha oduUIMaTbPHOM caliTe OpraHW3aIui CcoluadbHOW chepsl HHPOpPMAIUH O
JMCTAaHIIMOHHBIX CITOCO0aX OOpaTHOM CBSI3M M B3aWMOJICHCTBHSA C MOJNY4YaTEIsIMH YCIYT U
ux ¢ynkuuonuponanue - 90 0.

e Jlons moiydvarenel yCIyT, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MOTHOTOW M JOCTYITHOCTBIO
uHpOpMalIUd O JEATENBHOCTH OpraHW3allMi COLMATBHOW cdepbl, pa3MeleHHOW Ha
WH()OPMANIMOHHBIX CTEHJAaX B IOMEIICHWHA OpTraHW3aIllii COIUAIbHOH cdepbl, Ha
ouIManEHOM caifTe opraHuzanuu couuaibHou chepsl B cetu «HuTepuer» (B % ot
00IIIero YucITa OMPOINICHHBIX TToJTydaTenel yciyr) - 95,6 6.

% WToroBoe 3HAaueHMe IOKa3aTeneil, XapaKTEpPU3YIOIIMX KPHTEPUH OIIEHKM KauecTBa
«KoM(pOPTHOCTh yCIOBHii NpPEIOCTaBIeHHS YCOyr, B TOM UHCIE BpeMs OXKHIAHHS
TIPEeIOCTaBIEHNS yCIIyT», coctaBnser 49,1 6.%2

68 MOoM Hducie no noKkasameyim.

e OOecrnieueHre B OpraHU3allMM  COIHUAIBHOW Cchepbl KOM(OPTHBIX yCIOBUH  Jis
NPe0CTaBICHHUS YCIyT (IIepeYeHb MapaMeTpOB KOM(POPTHBIX YCIOBUN YCTaHABIMBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKT€  YIOJHOMOYEHHOro  (peJepalbHOro  OopraHa
UCTIOTHUTEJILHOW BJIACTH 00 YTBEP)KIACHUM TOKa3aTesei He3aBUCUMOM OIIEHKU KayeCTBa) -
0 ©.

e Jlons moiiyyaTeNed YCIyr YIOBJIETBOPEHHBIX KOMGOPTHOCTHIO MPEAOCTABICHHS YCIIYT
OpraHu3aieil conuaabHoi cdepnl (B % OT 00IIEro yuciia OMPOIICHHBIX IMOJydaTeseH
yenyr) - 98,2 6.

« VHTerpanbHOE 3HAYEHHE I[MOKa3aTeNieil, XapaKTEepU3YIOIIMX KPHUTEPHil OIEHKH KadecTBa
«JloCTyIHOCTD YCIYT [T HHBAIHUIOBY, cocTtaBiser 0 O.

6 MOoM Hucjie no nokasameiim.

%1 10 wToram MouuTopuHra oduHansaeix caiitos OO B mepuox ¢ 1 mo 31 cenrsiops 2018 r.
92 110 wToram MouuTOpHHra oduHanbHex caiitos OO B mepuox ¢ 1 mo 31 cenrsiops 2018 r.
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O6opynoBaHre MOMEIIEHUI OpraHM3alluil COLMAIBHOW cdepbl U MpHierarmend K Hel
TEPPUTOPUU C YyUETOM JIOCTYIHOCTH i MHBanuaoB - 0 0.

Obecnieuenne B OpraHU3aluy COLMAIBHOM chepbl YCIOBHI TOCTYIHOCTH, TO3BOJISIOIIUX
MHBAJIMIAM NOJy4aTh yCIyru HapaBHe ¢ qpyrumu- 0 6.

Jonst nomyyarenei yciayr, yIOBIE€TBOPEHHBIX JHOCTYIIHOCTBIO YCIYT JUIsl MHBAIUIOB (B %
OT OOIIETO YKCIia OMPOIICHHBIX MoTyJaTesield yeryr — uHBaymoB) - 0 0.

HuTerpaibHOe 3HAYCHHUE IIOKAa3aTelIel, XapaKTePU3YIOIIMX KPUTEPHH OIEHKH KadecTBa
«/1oOporkenareTbHOCTh, BEXJIMBOCTh PAOOTHUKOB OPTraHMU3AIMH COIUAIBHON Cheph»,
cocrasiisieT - 58,6 0.

6 NMOoM 4Hucjie no nokasameiim.

Jonst momywaresneil yciyr, yIOBIETBOPEHHBIX JOOPOXKENaTeIbHOCTHIO, BEXKIUBOCTHIO
pabOTHHUKOB OpTraHU3AIMH COLMANBHON c(epbl, 00ECTICYNBAIOIINX TEPBUYHBIA KOHTAKT H
UHPOPMHUPOBAHUE TOJy4yaTelass yYCIyrd TpPH  HEMOCPEJACTBEHHOM OOpallleHuH B
OpraHu3aIMI0 COLMATbHON cdepsl (B % OT 00IIero yuciaa OMPOILICHHBIX MOJydaTesien
yenyr) - 96,5 6.

Jonst momywareneil yciyr, yIOBIETBOPEHHBIX JJI0OPOKENATeIbHOCTHIO, BEXIJIUBOCTHIO
pabOTHUKOB OpraHU3allMK COIUAIBLHOW c(hepbl, 00ECIEYNBAIONINX HEMOCPEICTBEHHOES
OKa3aHWe YCIYTU MpHU OOpallleHuy B OPTaHM3AIMIO conuaabHOU cdeprl (B % OT oOIIero
qrclia ONPOIIEHHBIX MoTydaresneit ycuyr) - 98,2 0.

Jonst momywareneil yciyr, yIOBIETBOPEHHBIX JI0OPOKENATeIbHOCTHIO, BEXIJIUBOCTHIO
pabOTHHUKOB OpraHM3alUU COLUAIBHOW cdepsl MpH HCIOIB30BAaHUU JUCTAHIIMOHHBIX

dbopM B3aumoielcTBUS (B % OT 0OILEro Yyucia ONpolIeHHBIX MoyydaTenei ycuyr) - 96,5
0.

« VHTerpanbpHOE 3HAYEHHE IMOKA3aTelieil, XapaKTEepU3YIOIMX KPUTEPUIl OIICHKHM KadecTBa

((Y,I[OBJ'IGTBOpeHHOCTL YCJIOBUAMHU OKa3aHUA yCJIYT», COCTABJIACT - 97 0.

6 NOoM 4Hucjie no nokasameiim.

Jons nomyuaTeneit ycinyr, KOTOpble TOTOBbI PEKOMEHJI0OBaTh OPTraHU3allMI0 COLMAIIbHOMN
chepbl pPOJICTBEHHHMKAM W 3HAKOMBIM (MOTJIM Obl €€ pPEeKOMEHJO0BaTh, €Ciau Obl ObLIa
BO3MOXXHOCTh BBIOOpa OpraHu3aluu couuanbHoi cdepbl) (B % oT oOlmero uwucia
OTIPOIIICHHBIX TIoNy4arenel ycuyr) - 98,2 0.

Jonst monywaTened  yciayr, YAOBIETBOPEHHBIX OPraHU3AIMOHHBIMU  YCIOBUSIMU
npenocTaBieHust yeiyr (B % OT 0oOIIero yucia ompoImieHHbIX moiaydareneit yeuyr) - 96,5
0.

Jonst monmyuaTeneid ycnyr, yIOBJIETBOPEHHBIX B IIE€JIOM YCIOBUSIMH OKa3aHUs YCIyr B
OpraHm3au conuanbHoil cheprl (B % OT 0O0IIero 4rcia OMPOIIEHHBIX MOJydareneit
yenyr) - 96,5 6.

< BEIBOIHBIE TTOTOKEHUS

PacueT uTtoroporo 3HadeHus MMOKa3aTellb OIICHKH Ka4€CTBa IO OpraHu3aln COHI/IaIII)HOI\/’I

cdepsl, B OTHOIICHUH KOTOPOH MpoBe/ieHa He3aBUCHMas OI[EHKa KaueCTBa PACCUUTHIBACTCS 1O
dbopmyre:

Sn :ZKmn/S,
rae:
Sn — IoKa3aTesb OLEHKH KayecTBa N-0i OpraHu3anuy;
K™, — cpenHeB3BelieHHas CymMMa IOKa3aTeliel, XapaKTepU3YIOMMX M-bIil KpUTEpuil

OLICHKH Ka4€CTBa B n—oit opraHu3anuu



u cocrasiser 56,4 0.

% Pexomenpanuu mis OO:;

— Becrtu paboty o cBoeBpeMEHHOMY OOHOBIICHHIO COJAEpKaHUS U mopsaka ((hopMbr)
UHPOPMALIUHU O JEATEIILHOCTH OPraHU3alluy, pa3MEIeHHONH Ha HH(POPMALIMOHHBIX CTEHAaX U Ha
ouLIManbHOM caliTe OpraHu3alud B COOTBETCTBUU C YCTAHOBJICEHHBIMH HOPMAaTHBHBIMU
IIPABOBBIMU aKTaMH.

— IIponomxaTte noanepKuBaTh (PyHKIIMOHUPOBAHHUE JUCTAHIIMOHHBIX CIIOCOOOB CBSI3U
Y B3aUMOJCHUCTBHUS C IIOJTy4aTeJIsIMU YCIIYT.

— Haware pabory mo oOecneueHHIO B OpraHu3alil KOMQOPTHBIX YCIOBHH st
IPEOCTABICHHS YCIYT OTPEOUTEIIO.

— Hauatp paboty o 060py10BaHIIO TOMEIIEHUI OpraHu3alliy U TPUIIETarolIel K Hel
TEPPUTOPHUU C YUETOM JIOCTYITHOCTHU ISl UHBAJIUOB.

— Havare paboTy mo co3gaHMiO yCIOBHUH JIOCTYIHOCTH, MO3BOJISIOLIMX HMHBAJIMJIAM
II0JIy4aTh YCIYTd HAPABHE C IPYTUMHU.

— CoBepleHCTBOBATh U MOJJIEPKUBATh HAa BBICOKOM YPOBHE J0OpPOKENATEIbHOCTh U
BEXJIMBOCTh pAOOTHHUKOB, 00€CIIEUNBAIOIINX IEPBUYHBIA KOHTAKT C MOTPEOUTENSIMHU YCIYT.

— CoBeplIeHTCBOBaTh M HOJJIEPKUBAaTh Ha BBICOKOM YPOBHE J100pOXKeNaTeNbHOCTh U
BEXJIUBOCTh PAOOTHUKOB, OOECHEUMBAIOUIMX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH C
MOTPEOUTETISIMU YCITYT.

— CoBeplIeHCTBOBaTh M HOJJIEPKUBAaTh Ha BBICOKOM YPOBHE J100pOXKeNaTeNbHOCTh U
BEXJIUBOCTh pabOTHHUKOB, OOECHEUMBAIOIIMX KOHTAKT C MOTPEOMTEISIMM YCIyT IpHU
UCTIOJIb30BaHUM TUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUSI.

Mupextop OO0 KT UAITO /=84 : B.M.-K. bBaabxnHumaen



